
 

  

 

  
 

  

Asset Care® coming soon in DE, ND, SC, SD 
Plus, Flex underwriting in these states and AZ 

 

 
We’re expanding our commitment. Beginning Nov. 24, 2025, enhanced long-
term care protection options will be available in Delaware, North Dakota, 
South Carolina and South Dakota. 
 
At OneAmerica Financial, we’re with you every step of the way, providing 
guidance, empathy and strategies that help families focus on what matters 
most. Some highlights of the enhanced product are:  
 

• Our Care Benefit Concierge is there for your clients and their families, 
providing claims and billing support from day one. 

• A Caregiver Consultant offers optional virtual or in-person monthly 
touchpoints, providing resources, education and support for in-home 
informal caregivers.  

• Flexibility for a cash benefit to be used to meet informal care needs. 
• A lifetime benefit option, ensuring each client’s care funds never run 

out. 
 

Access Asset Care resources   
  

 
Other important information 
 

 

State Availability   
   

Transition Rules   
     

 
It’s now easier than ever to submit cases for Asset Care.  
We’re excited to offer Flex Underwriting for our Asset Care product, offering 
speed, intelligence and a streamlined processing experience.  
 
Starting Nov. 24, 2025, Flex for Asset Care will be available in Arizona, 
Delaware, North Dakota, South Carolina and South Dakota* for all 
business submitted electronically — whether through the OneAmerica 
Financial® producer portal (OneSource Online) or your organization’s eApp 
platform. 
 
Flex combines smart automation with a personal touch, so you can deliver a 
better experience to your clients. 
 
Learn more about Flex:  

• Explore the key benefits of Flex for Asset Care. 
• Review the Flex Infographic for process details. 
• Visit the Flex Resource Page for ongoing updates, including detailed 

guidance for a smooth transition to using Flex. 

https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a916a7ec0f566378a901fa7baae3446c4660312ce3eee1b98d3abf962651acf42bb63b42b894494b071c6f3ca1de9cc3ce
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https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a92f2a3d7276d38c5320febc239b00f30edc29640433ef92ad261c875854fe30d8c3c415e3e803e15194a1d3329cfa90e2
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https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a965f1d21f83906ce6035fa3704778097bc5ea2dc66109a2e6aeab686504d17e256cd80cc6123bf1dc3b70ce9577dc00e4
https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a9c8aa6018704122f77b05cb328baa45cd04dbd61a6d5788c6817b3c25fb9283c1d9aec62574ece346372c9bfacb9789ad
https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a9b7932bc407e4f5ebd3150e33b065c5eab635e378d8510a59a2d06c378423a7d1448085aa5622d68c8de69e1ea9720239
https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a9b7932bc407e4f5ebd3150e33b065c5eab635e378d8510a59a2d06c378423a7d1448085aa5622d68c8de69e1ea9720239
https://click.aulind.oneamericaemailservices.com/?qs=49a716bd4dc086a993b515a67630733db090294032c474c210a0d0aabcc4ee765d6632f3c988d81efe39a69548d12d2bf1a04e15bf61b939


 

*Refer to the State Grid for state-specific processes. 
 
For use with financial professionals only.  Not for public distribution. 
 
OneAmerica Financial® is the marketing name for the companies of OneAmerica Financial. Products 
underwritten by The State Life Insurance Company® (State Life), a OneAmerica Financial company that 
offers the Care Solutions product suite. Asset Care form numbers: ICC18 L302, ICC18 L302 JT, ICC18 
L302 SP, ICC18 L302 SP JT, ICC18 R532, ICC18 R533, ICC18 R539, ICC18 SA39, ICC18 R540, ICC24 
R545, ICC24 R546 and ICC24 R547. 
 
Not available in all states and may vary by state. 
 
Care Benefit Concierge services is company practice and may be subject to change. 
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OneAmerica.com 
 
OneAmerica Financial® is the marketing name for the companies of OneAmerica Financial including: American United Life 
Insurance Company®, The State Life Insurance Company®, OneAmerica Securities, Inc., Pioneer Mutual Life Insurance 
Company®, OneAmerica Asset Management, LLC and AUL Reinsurance Management Services, LLC®. 
 
© 2025 OneAmerica Financial Partners, Inc. All rights reserved. OneAmerica Financial® is a registered service mark and 
the OneAmerica Financial logo and flag pictorial mark are service marks of OneAmerica Financial Partners, Inc. 
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